
ACCEPTED PAYMENT METHODS  
INTERAC  

Procedures  

1) The address to register is: interac@uquebec.ca  

2) The reason must always be: campus + block + unit.  

Example: UQ H-301a or UQ F-311 (if you do not know the unit, write QC)  

3) The security question should be: Rent  

4) The answer: siuq (no capital letters)



ONLINE PAYMENT 

* Only possible if you have an account with National Bank, RBC or Desjardins. 

Procedures 

1) Open your account online 

2) Go to bill payment options 

3) Add an invoice 

4) Find in the supplier option: Société Immobilière de l'Université du Québec – Management 

5) Click validate 

6) Enter your reference number (ask for it!) 

7) In the description case, write rent  



 
PRE-AUTHORIZED WITHDRAWAL 

* Only possible if you have an account with National Bank, RBC or Desjardins. 

The pre-authorized withdrawal allows us to withdraw the amount of your rent for the term of 
your lease on the 1st of each month from your bank account. 

Procedures 

 
1) Complete the pre-authorized withdrawal form.  

 Click here to download the form 

2) Provide a sample check with your completed form (specimen).  

We'll take care of the rest. 

 
 
 
INTERNATIONAL TRANSFER 

Procedures 

Go to your bank with our bank information document  

Click here to download the form 
 

OTHER METHODS OF PAYMENT 

 

By debit card, cash or check at our rental office during opening hours. 

https://siuq.uquebec.ca/sites/default/files/2020-11/Pr%C3%A9l%C3%A8vement%20automatis%C3%A9.pdf
https://siuq.uquebec.ca/sites/default/files/2020-11/TRANSFERT%20DE%20FONDS-WIRE%20TRANSFERT%20anglais.doc


Policy of the Société Immobilière de l'Université du Québec for late rent 

The rental lease that tenants sign with the Société Immobilière de l'Université du 
Québec stipulates that the rent must be paid no later than the 1st of the month, at the 
rental office. If the 1st day of the month is a public holiday, a Saturday or a Sunday, you 
must move on to the next day. 

Part 2 of your lease 

The student must pay his rent on the first day of each term (month or week), unless 
otherwise agreed. He is entitled to a receipt for the payment of his rent (arts. 1568, 1855 
and 1903 C.C.Q.) 

The rent is payable in equal installments not exceeding 1 month's rent, except the last 
which may be lower (art. 1903 and 1904 C.C.Q.). 

Payment is made at the place expressly or implicitly designated by the parties. If the 
place is not so designated, payment is made at the student's home (art. 1566 C.C.Q.). 
The place designated in the lease is the rental office of the residences, which is located 
at 480, rue de la Chapelle, Québec (Quebec) G1K 0B6 - local 118). 

From the 7th day of each month, if unjustified delays persist in the payment of rent, a 
collection company will be systematically contacted and procedures at the Régie du 
logement will be initiated. As a result of these steps, your credit could be damaged, here 
and abroad. We could subsequently terminate your lease. 
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